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extremely well. She got her real estate 
broker’s license in 2008 and took the 
necessary courses to own her own RE/
MAX franchise. Her opportunity came 
in October of 2013 when she opened 
her own RE/MAX office. 

One morning, she got a call from her 
dad, who told her that it was time for 
a new chapter in both of their lives, 
and he was ready to pass on his real 
estate legacy to her. He told her that he 
was getting out of the RE/MAX game, 
and he wanted her to take over his 
franchise. Nicole had a limited amount 
of time in which to make this decision, 
so she decided to take a leap of faith 

and became broker/owner of her very 
own RE/MAX real estate office. 

Despite several challenges, Nicole was 
doing well as broker/owner of RE/MAX 
Service Team. She didn’t know a lot 
about running a business, but she had 
a willingness to learn and a passion 
for the real estate industry, as well as a 
fierce desire to succeed. She started out 
with herself, one agent and one office 
administrator. In four months’ time, she 
had seven agents. At the end of her 
first year as broker/owner of her own 
business, she generated $7 million plus 
in volume on her own, not including that 
of the other agents in her office. She 
was at the point where she was ready 
to ramp up her business; she planned to 
launch a new website and develop and 
retain a small group of top-producing 

agents geared toward 
working from home. But 
again, fate intervened. 

One day, she got another 
call from her dad, telling 
her about a chance to 
take over another RE/
MAX brokerage. Nicole 
knew that this would be 
a challenge… perhaps 
the hardest of her career. 
But she realized that this 
was an opportunity that 
she could not turn her back on. Nicole 
merged the two brokerages into one 
company, RE/MAX Absolute Service 

Team, and moved her location 
again from Suntree to Viera. 

Although Nicole did have 
some trepidation about the 
merge, a year later, she 
has 12 of the best agents 
in Brevard County. Her 
brokerage is doing well and 
she is once again looking to 
grow her business. Looking 
back, she decided that 
everything that she went 
through was well worth it. 

The tears have made her stronger, the 
fear has made her persevere and her 
faith has given her the courage to face 

whatever each day brings.

”I am so grateful for ALL of the love and 
support that everyone has given me, 
beginning with my AMAZING mom, 
my father for the career choice, Phil 
and Erika Rauh (extended family and 
personal friends), my ALL-STAR staff 
and the most professional real estate 
agents that any broker could ever ask 
for. I couldn’t have done it without each 
and every one of you, and I thank you 
from the bottom of my heart. I would 
also like to say thank you to Sunshine 
Home Loans, Michael Schneider and 
his team at The Title Company and 
finally Ralph and Sue Cochran (former 
Broker/Owners of RE/MAX Absolute) 
for believing in me.”

Melanie Burkhardt has been a Super Star Office Manager for  
RE/MAX Absolute Service Team going on ten plus years.


